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FRONTLINE WORK REQUESTER

Work Requester Module Work Flow Diagram

FRONTLINE
WORK REQUESTER

Work requests are posted to the
Maintenance module (date & time
ped) and ically carry the
content through to a new Work Order
placed in the authorisation queue
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The requester enters job
details into a pre-set work

Work Request
Alert

request form, containing
mandatory fields and drop-
down boxes
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The request is sent via the

Work Request alert launched to

Local Area Network to the maintenance team
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Job Posted to Work

(Work List) creating a new job. List

The request or feedback can
not be modified by the
requester after saving (posting)

A 4

The requester is able to view its
progress/status and look up
the job notes entered as
required

Job Notes & Status Feedback

A 4

Receipt of a new request is
notified by the pop-up alert.

Job Notes & Status Feedback
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